Friday, December 09, 201:
3:18 PM

Unfiled Notes Page 1



11220 N. Rockwell Ave
Oklahoma City, OK 73162
405-722-9474
405-722-9463 Fax
www.pnfmc.com

% Putnam North Family Medical Center

PATIENT INFORMATION AND

PRACTICE POLICIES

The Putnam North Family Medical Center's commitment to maintaining a broad
knowledge and skill base enables your family to benefit from comprehensive and
convenient health care. This comfortable and cost-efficient approach also allows us to
get to know each of you as an individual and enables us to provide you with the
personal compassion you deserve. We genuinely care about you, and your well being
1s our highest priority.

To help us serve you more efficiently, please take a moment of familiarize yourself
with the following Patient Information and Practice Policies.

Patient Information

Upon arrive for each visit; we require that you complete our mini sign- in sheet in its entirety.
This form has been designed to help us keep your demographic information up to date and
requires minimal time and effort. If changes have been made to your demographics, you may be
asked to complete our standard demographic form. Please understand that up to date information
1s vital to our claims process and enables us to serve you efficiently.

Appointments

We make every effort to accommodate your needs when scheduling your appointments. Please
call our office at (405) 722-9474. Our call center is open from 7:00am to 5:00pm, Monday,
Wednesday, Thursday, and Friday, and from 7:00am to 7:30pm on Tuesday, and from 8:00am
until 1:30pm on the second Saturday of each month.

Always arrive at least 15 minutes early for your appointment. This allows time for you to fill out
any paperwork necessary for the visit and for us to make any changes necessary to your account.

We require at least a 24 hour notice if you will be unable to make your scheduled appointment
time. If less than a 24 hour notice is given, the standard no-show/late cancellation fee may be
assessed as follows:

o $ 25.00 routine office visit

o $100.00 — complete physical
o $125.00 — Psychotherapy services
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